Factors associated with missed first appointments at a psychiatric clinic.
This study identified characteristics ofpatients who missed their intake appointments at a university psychiatric outpatient clinic for persons with serious mental illness after referral from a state agency. Of the 313 patients whose charts were reviewed, 113 (36 percent) missed their appointment. Demographic characteristics, DSM-IV diagnoses, clinician rating scales, and psychopharmacological therapy were compared between attenders and nonattenders. Five predictors of nonattendance were significant: being younger, being Hispanic, having a poor family support system, not taking psychotropic medications, and having health insurance. Persons at greater risk of missing their intake appointment may be prospectively identified and targeted for measures to improve compliance.